Multimedia Appendix 2

Coding Framework for Loop Usage

Method of coding categorie§:.he message exchange on each Loop was independently
reviewed by two coders (TV and AB) for text thateflected any of the categories described
below, at least once. Categories were assigned to messages and any responses or falfpw
posts. Categories were not quantified but assigned only once per Loop because of the
challenge in defining the beginning ana@onclusion of an exchange. If multiple categories
were perceived in a single post, then each was included as identified in the Loop.
Introductions posted by administrators were not counted.

Category definitions and sample quotations reflecting the label
Abbreviations

Pt- patient

HCR healthcare provider

1. Introductions- messages that introduce team participants on the tool
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of the Attention To function; in this way, you can diret messages to individuals
which will alert them through their email. There is also a Tag Issue feature (in
the compose message box), where you can label conversations around a
particular issue, for example, a symptom. Messages can be filtered (on the left
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2. Symptoms messages that relate new or updates to symptoms
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episodes of tetany to my left hand mostly affect [HCP]. | feel the [test 1] and [test
2] are needed especially due to the recent changes in symptoms, location of my
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3. Appointment coordination- messages related to scheduling and booking
appointments.
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and your appointment. | missed taking the premedication this morning and have
a rescheduledscan on the [date 1]. The earliest appointment the clinic could
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4. Administrative/tool set -up- related to assembling Loop team members, technical
issues and usage instructions
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their loops. Dr. [HCP1] and Dr. [HCPZ2] invitations are pending. Best, [study
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