Person with T2D: Stage 2 script

Welcome and thanks for participating in our focus group discussion today. My name is...and lam a
...,  will be coordinating the group discussion today. We also have... here today, who is.......

1. Outline purpose of focus group

You may remember from our last focus group that we are developing a new support tool called
GlycASSIST. This tool is for GPs to use when seeing people with diabetes. It is designed to help the
GP and person have a discussion and make decisions about diabetes management. Last time we met
we discussed your experience of the decision-making processes when starting new diabetes
medications and what information you think is important to consider. You also provided some initial
feedback on a mock version of the tool we presented on PowerPoint slides. We have since gathered
feedback from health professionals on the tool as well and developed a version of the tool which can
be used in practice.

The purpose of today’s focus group is to get your feedback on the more updated version of the tool
and how it is being used in a GP setting. This will be done by having you view a video recording of
the Glyc-ASSIST tool being used by one of the research team, a qualified GP in a pretend
consultation with a person with type 2 diabetes. We are interested in any thoughts you have about
the tool during the session. From your point of view, is the used of Glyc-ASSIT in the consultation,
acceptable and useful. After watching the short 15 minute video we’ll ask you some questions to
help guide the discussion.

There are no strictly right or wrong thoughts! | expect there will be differing opinions and
experiences which will be really useful for me to hear. Please respect each other’s opinions and try
not to interrupt if another person is talking.

2. Topics for discussion (if the participant is struggling to say anything)
Ask the following questions after viewing the video of the simulated consultation

1. Firstimpressions: What are your thoughts?
a. about the consultation/discussion
b. about the use of the GlycASSIST tool
2. Was the consultation similar/different to your experience of diabetes consultations with
your GP?
a. How was it different/similar?
b. What did you like/dislike about the consultation/discussion?
3. Do you think the use of the GlycASSIST tool was helpful in the discussion?
a. How, for who, why?
4. What do you like about the GlycASSIST tool?
a. What don’t you like?
5. Would you like your GP to use this tool when helping you to make choices about how you
manage your diabetes?
a. Why/why not?
6. If you would change anything, what would you change about GlycASSIST?
a. What would you keep the same?
b. Is there anything else you would like included in the tool?
7. What problems might there be in using GlycASSIST in real consultations with people with
type 2 diabetes?
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8. Is there anything else you would like to add to the discussion?
a. Do you have any other thoughts on the consultation or the GlycASSIST tool?
b. bout the GlycASSIST tool and the consultation
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